
 

Welcome to the Finacle Global Support fortnightly knowledge bulletin! We’re here to offer solutions for common 

challenges, share valuable tips, provide knowledge bytes, and keep you updated. Each edition is meticulously curated 

to ensure we share best practices and known resolutions. In this issue, you’ll find the following articles: 

• Configuration of Error and Incident Codes  

• Security Info Cache Management in FIP 

So, let’s start reading! 

  Configuration of Error and Incident Codes  
Product: Finacle Online Banking | Version: FEBA 11.2.x onwards 

Finacle Online Banking provides a configurable feature that controls whether incident codes and error codes are 

displayed or hidden from the end user when an exception occurs. 

The parameter, DISPLAY_ERROR_AND_INCIDENCE_CODES is present in the AppConfig.xml file and controls 

how the Business Exception and Critical Exceptions are shown to the end users. 

The general format of the error format is: 

[Incidence Code]:[Error Code][Error Message] 

The possible values for the parameter, DISPLAY_ERROR_AND_INCIDENCE_CODES are : 

• A = Displays both the Error code and Incidence Codes 

• E = Displays only Error Code 

• I = Displays only Incidence Code 

• N or blank= Display only message for the end user but Error code and the incidence code will not be displayed 

NOTE: A server restart is required after updating this parameter in AppConfig.xml for the changes to take effect. 

 
Security Info Cache Management in FIP 
Product: Finacle Integrator | Version: 10.2.25 and above 

Finacle Integrated Platform (FIP) handles service invocations between channel applications and backend host systems. 

For every service invocation, FIP may need to fetch security information such as backend session ids, SSO tokens, and 

user login credentials before forwarding the request to the backend. This security fetch involves a login call to the host 

system, which carries a performance overhead. 

The SECURITY_INFO_CACHE_ENABLED field in FIMASTER.FIP_SERVICE_TABLE provides a per-service control 

to decide whether this security information should be fetched from the in-memory cache or freshly retrieved from the 

backend on every call. 

SECURITY_INFO_CACHE_ENABLED = 'Y' (Enabled) :- 
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When set to Y, FIP will serve the security information (backend session ID, SSO tokens, user login session details) 

from the Cache. The cache checks the USERSESSIONDATA table for an existing valid session and returns it without 

making a fresh login call to the backend host system. 

This significantly improves response times for high-frequency services where the user session is stable and does not 

change between requests (e.g. inquiry services, report services). 

SECURITY_INFO_CACHE_ENABLED = N / NULL (Disabled) :- 

When this field is N / NULL (which is the default for all existing services unless explicitly configured), FIP will not rely 

on cached security information. A fresh security fetch or login call may be performed for each service invocation, 

ensuring the most up-to-date authentication credentials are used. 

This is the recommended configuration for services that involve financial transactions, sensitive data modifications, or 

any operation where stale session tokens could cause security or consistency concerns. 

This field can be enabled or disabled through the menu MNSE in FIP Administrator application 

 
 

The revamped Finacle Support Center is now accessible through these URLs. Bookmark them for easy access and login! 

• Customer Access and Login: https://support.finacle.com  

• Finacle Knowledge Center:  https://docs.finacle.com/en/signin 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.finacle.com%2F&data=05%7C02%7Crahul.unnikrishnan%40infosys.com%7C73dca839a62a40307d3508de177326d8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638973980508561119%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=91NlfrKDq6zhRre%2BuQnBmcaU5sjKbaOcfE4ikozxXd4%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.finacle.com%2Fen%2Fsignin&data=05%7C02%7Crahul.unnikrishnan%40infosys.com%7C73dca839a62a40307d3508de177326d8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638973980508574806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=735TECq7FQ9zV7TwFgfF6NYYj6YIqQ%2BtiWwvraT1dF4%3D&reserved=0
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