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Welcome to the Finacle Global Support fortnightly knowledge bulletin! We're here to offer solutions for common
challenges, share valuable tips, provide knowledge bytes, and keep you updated. Each edition is meticulously curated
to ensure we share best practices and known resolutions. In this issue, you'll find the following articles:

e Significance of Env variable DISABLE_FVDT_FOR_OFFICE_ACCT
e Inquire Loan Account Events History (ILAEH)

So, let’s start reading!

Significance of Env variable DISABLE_FVDT_FOR_OFFICE_ACCT
Product: Finacle Core Banking | Version: 11.13 onwards

In Finacle Core, there is a setup that determines whether future value-dated transactions should update the Future
Balance or the in the GAM (General Account Master).

This behavior is controlled through the MBLD menu using the following parameters:

e GCT.future_value_dt_cr_flg - for future value-dated credit transactions
e GCT.future_value_dt_dr_flg - for future value-dated debit transactions

When these flags are enabled, any future value-dated transaction updates the GAM.future_bal_amt instead of the
GAM.clr_bal_amt. Additionally, corresponding entries are recorded in the FTX table.

Once the system date advances to the value date (at the SOL level for the respective account), a batch process BCFBEB
is executed. This batch job transfers the balance from GAM.future_bal_amt to GAM.clr_bal_amt and clears the
associated records from the FTX table.

Special Handling for Office Accounts with Asynchronous Balance Updates

For office accounts where asynchronous balance update is enabled (i.e., GAM.asynch_bal_upd_flg = 'Y"), it was
observed that a high volume of rapid future value-dated transactions caused frequent inserts into the FTX table, leading
to table-level locks and overall performance degradation.

To address this issue, a new environment variable DISABLE_FVDT_FOR_OFFICE_ACCT was introduced.
When this variable is set to "Y":

e Entries are not created in the FTX table
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e Future value-dated transactions are processed as if the flags (GCT.future_value_dt_cr_flg and
GCT.future_value_dt_dr_flg) are disabled

This enhancement helps improve performance in high-volume scenarios for asynchronous office accounts by minimizing
FTX table locking issues.

Inquire Loan Account Events History (ILAEH)
Product: Finacle Core Banking | Version: 10.2.25

A new online menu, Inquire Loan Account Events History (ILAEH) has been introduced to view loan lifecycle events
happening at the loan account level. This menu can display the history of the loan events based on the details entered
in the criteria page for a selected date range.

Criteria page:

User: UBSADMINO1 Calendar: Gregorian v Time Zone: GMT Q Solution: CoreServer v " O =
O YOUR Bank Infoss” oy
Ly| Home | Menu  Show Memo Pad | Background Menu | CCY Converter | 30June, 1990 102 | 01
Inquire Loan Account Event History
O]
Ale.ID * Q
Event Category | Select ~ Event Select v
From Date Select B8 To Date B8
Delinquency Handling
Demand Maintenance
Disbursement
Maintenance
Payment Related
Schedule Generation
User: UBSADMINO1 Calendar: Gregorian v Time Zone: GMT Q Solution: CoreServer v o ¢ G
0 YOUR Bank e *
Ly/ Home | Menu Show Memo Pad Background Menu CCY Converter | 30 June, 1990 ' 102 | 01
Inquire Loan Account Event History
@
Alc. 1D * Q
Event Category Select v Event Select ~
From Date o] To Date Selact o]
Account Cancellation
g M Account Classification Change
Account Closure
Account Modification
Account Opening
Charge Off
Collateral Linkage
Deferment of Installment
Demand Generation
Drawdown Cancellation
Drawdown Notice Addition
Drawdown Notice Modification
Drawdown Rate Modification
Drawdown Schedule Modification

Description of the fields are as below:

Serial Criteria
No fields Descriptions /Validations
1 A/c ID User can enter both LAA or CLA type of account.
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User can select relevant category from the dropdown.

When user selects a category from the drop-down, respective
Event events mapped to that category will be shown under events
2 Category dropdown.

Based on the category selection, system displays the list of
mapped events for users to select. For example, if category is
selected as Payments related - all the payments related
events mapped to the payments will be displayed under the
events dropdown.

a) If user selects one of the events and initiates the inquiry
system would display output for that event alone.

b) If user selects one category without selecting any event in
the event field (blank) and initiates the inquiry system
would display all the events pertain to that category in

3 Event the same order sorted by transaction date.

User to provide the start date for which detail is required. If
4 From Date not entered, system will consider BOD as the date.

User to provide the end date till which details is required. If
5 To Date not entered, system will consider BOD as the date.

Display Page:

User: UBSADMINO1 Calendar: Gregorian v Time Zone: GMT - Solution: CoreServer ~ O

0O YOUR Bank Infos,s™

Ly Home | Menu | Show Memo Pad = Background Menu | CCY Converter | 30 June, 1990 102 | 01 | a
Inquire Loan Account Event History
Ac.ID PERLNO003490INR INR 102 SHALINI S MUKUND

Event Category Maintenance Event
From Date To Date

@
4 Records |0 to 0 of 0 )

Event Date Event Value Date Event Category Event Event Amt. |Event Tran ID Entered By Authorized By Reversal Information Remarks
-~

Note:

e Menu ILAEH displays only verified events and any events which are pending for verification will not be reflected
in the display page
e Reversals are part of respective events and displayed along with the respective events selected in criteria page
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The revamped Finacle Support Center is now accessible through these URLs. Bookmark them for easy access and login!
e Customer Access and Login: https://support.finacle.com

¢ Finacle Knowledge Center: _https://docs.finacle.com/en/signin

What would like to learn about? |nms ‘ PIFinacle Better Inspires Better
Write to us:

www.finacle.com
finaclesupport@edgeverve.com

External — Confidential Finacle Digital Communication Services Copyright © 2026 EdgeVerve Systems Limited

Page 4 of 4


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.finacle.com%2F&data=05%7C02%7Crahul.unnikrishnan%40infosys.com%7C73dca839a62a40307d3508de177326d8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638973980508561119%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=91NlfrKDq6zhRre%2BuQnBmcaU5sjKbaOcfE4ikozxXd4%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.finacle.com%2Fen%2Fsignin&data=05%7C02%7Crahul.unnikrishnan%40infosys.com%7C73dca839a62a40307d3508de177326d8%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638973980508574806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=735TECq7FQ9zV7TwFgfF6NYYj6YIqQ%2BtiWwvraT1dF4%3D&reserved=0
mailto:finaclesupport@edgeverve.com

